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On exam day, login and click the Start exam at least (15 minutes) before your exam is scheduled to
begin.

If you experience any issue Please contactus at :

877-848-EXAM (3926) support@examroom.ai https://www.examroom.ai/ch X


mailto:support@examroom.ai
https://examroom.ai/

A. EXAM PROCESS L

EXAMROOM.AI

Q Visit https://www.pathims.com/fgia/sign_in and click Sign In in the top right corner.

4 Fenestration and Glazing Industry Alliance & Courses Events ~ [ FGIA Website Search...

Fenestration and Glazing Industry Alliance

>\ Courses My Activity Certificates LMS Homepage
Fenestration & Cla. ]
Industry Allian:

PROFESSIONAL EDUCATION

ZFGIA

Fenestration & Glazing
Industry Alliance

Welcome to the FGIA Learning
Center

Our goal is to help companies and individuals differentiate
themselves and increase their credibility by offering their
customers the benefit of employees who have gained a
well-rounded education on the fenestration industry.

Browse Our Courses

Q ™ Cart0 3 Sign Up



https://www.pathlms.com/fgia/split_login?return_to=%2Ffgia
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O Please log in using the account information you used to take or sign up for your course or exam.

Sign In

FGIA Credentials Sign In: Have you logged in to an
FGIA platform before? Use the email and password
used to access your FGIA Account.

FGIA Credentials Login .
Temporary Account Sign In: If you have never logged

in to an FGIA system, click Create Account to complete
purchases and access content in the FGIA LMS using a
temporary profile.
Note that the non-member pricing will apply for all
purchases completed with a temporary account.
Create a Temporary FGIA Account FGIA members: To avoid the non-member rate,
contact education@fgiaonline.org to create a member

profile before logging into the LMS.
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O Once logged in, either click Courses or My Activity at the top of your screen, or scroll down to the My Activity tab near the
bottom of the page to access your course.

& Fenestration and Glazing Industry Alliance @ Courses & Events ~ f FGIA Website Search. Q  wCato (@ eevan @ SignOut

Fenestration and Glazing Industry Alliance

LMS Homepage

. PROFESSIONAL EDUCATION
) iy

4 ZFGIA

Fenestration & Glazing
Industry Alliance

ZFGIA

Welcome to the FGIA Learning
Center

Browse Our Courses

My Activity

Purchased Content Content

Viewall ?

FenestrationMaster Course (FM 2.0 Subscription + Exam)
1 Certificate
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O Next, select the assigned course.

4 Fenestration and Glazing Industry Alliance B Courses Events ~ [ FGIA Website Search... Q ‘W™ Cart0 @ Jeevan @ Sign Out

PROFESSIONAL EDUCATION

2FGIA

Fenestration & Glazing
Industry Alliance

All Free Purchased NotPurchased

Search in courses...

FenestrationMaster Course 8

This course covers advanced content reflecting
current technical documents and standards as
well as code requirements.

a InstallationMasters

FenestrationAssociate Course

This course covers introductory content reflecting
current technical documents and standards as
well as code requirements.

=8 =6 @

w7 *1
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O Next, select the option to schedule your applicable exam attempt.

A Fenestration and Glazing Industry Alliance B Courses Events ~ [ FGIA Website Search... Q ™ Cart0 0 Jeevan @ Sign Out

To enroll two or more people, email FenestrationMasters@FGlAonline.org with names and contact infarmation for

each of your staff members who plan to participate. For questions regarding group discounts contact us.

FenestrationMaster/Associate: 2.0 - Group 1
Section: 16 SCORMs

FenestrationAssociate: 2.0 - Group 2
Section: 7 SCORMS

FenestrationAssociate: 2.0 - Group 3
Section: &6 SCORMs

FenestrationAssociate: 2.0 - Group 4
Section: 5SCORMs

FenestrationAssociate: 2.0 - Group 5
Section: 10 SCORMs

Practice Exam
Section:

FenestrationAssociate Exam - COMPLETION OF ALL COURSE MODULES REQUIRED FIRST

Section: 1 Assessment 2 Links

0 FA Cert

Certificate: 0/45 Course items completed
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O Next, Register for the applicable exam.

A Fenestration and Glazing Industry Alliance B Courses Events ~ 'FGIA Website Search.. Q ™ Cart0 o Jeevan @ Sign Out

Courses » FenestrationAssociate Course » FenestrationAssociate Exam ...

FenestrationAssociate Exam - COMPLETION OF ALL COURSE MODULES REQUIRED FIRST

Fa) Register for the FenestrationAssociate Exam - 1st Attempt
o Link: Click here for the exam

) :l FA 2.0 4458

Need Another Exam?
'y

Link: Please Click Here to Access Retake Exams (Fee Applies)

Events Courses Search  Support Sign Out
Privacy Policy | Cookies Policy
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O Next, Click here for the exam.

A Fenestration and Glazing Industry Alliance B Courses Events -~ [ FGIA Website Search... Q ™ Cart0 o Jeevan @ Sign Out

Courses » FenestrationAssociate Course » FenestrationAssociate Exam ... » Register for the Fenestrati...

v Register for the FenestrationAssociate Exam - 1st Attempt

Click here for the exam

Events  Courses Search  Support  Sign Out
Privacy Policy | Cookies Policy :
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O Next, Book your preferred exam slot.

A Fenestration and Glazing Industry Alliance B Courses Events ~ [ FGIA Website search... Q ™ Cart0 o Jeevan @ Sign Out

Courses » FenestrationAssociate Course » FenestrationAssociate Exam ... » Register for the Fenestrati... »
FenestrationAssociate 4458

FenestrationAssociate 4458 - Book Time Slot

2024-04-03 -
2024-03-31
2024-04-01

2024-04-02

© 12:00 AM CDT o : M CDT © 03:00 AM CDT
2024-04-04

2024-04-05

2024-04-06

© 04:00 AM CDT MCDT © 07:00 AM CDT

0050 50040407

2024-04-08

2024-04-09

© 08:00 AM COT © gy 20240410 M CoT © 11:00 AM COT

2024-04-11

2024-04-12

© 12:00 PM CDT © 01:00 PM CDT © 02:00 PM CDT © 03:00 PM CDT

© 04:00 PM CDT © 05:00 PM CDT © 06:00 PM CDT © 07:00 PM CDT
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O On exam day, navigate to your course and click on Begin Exam.

A Fenestration and Glazing Industry Alliance B Courses Events ~ [ FGIA Website Search... Q  mCart0 @ Jeevan @ Sign Out

Courses » FenestrationMaster Course » FenestrationMaster Exam - C... » FenestrationMaster Exam Reg... »
Fenestration Master - Attem...

Fenestration Master - Attempt 1 - Book Time Slot

You have successfully registered at 11:00 AM, Apr 06, 2024 CDT.

Begin Exam Cancel Registration
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O Next, you will be brought to ExamRoom.Al Dashboard. Click Start exam.

- My profile . Authenticate System check Scheduled exam
40% - 0% 0% 1

=]
_ SCHEDULED EXAM LIST
~
- Schedule exam 57
Exam ID Exam fitle Exam date & time Exam durafion Accommodation Connect to proctor

Exam ID Exam fitle Exar

2074 Example Test 15 Nov 2023 04:00 PM 01:30 - Start exam

EXAMS AVAILABLE FOR SCHEDULING
~
"t

Exam ID Exam name Slarl dale End dale Accommodation Actions

No data found
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A You will be brought to the first system check.

YSTEM REQUIREMEMT

ooceeacaels

SCHEDUL

Exam ID Exam title Exam date & time Exam duration Connect o proctor

Q

Exam ID Exam tithe Exam date & time Exam duration CL

16616 Job Knowledge Demao Tes! - A 12 Apr 2022 11:30 PM 01:00

EXAMS AVAILABLE FOR SCHEDULING

0

Please make sure you are not connected to any Bluetooth devices.
Click on the Webcam and Microphone icons to ensure the right one is selected.

If there is a pop-up box for webcam and mic, you can click the X to close it.

If your bandwidth is low, please disconnect all other devices from the internet/Wi-Fi and sit as close to the router.
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Q After the first System Check, you will be brought to the Terms page. Click the ] Agree box and then Start exam.

Please click the box you agree to the terms
and then click Start exam.
From this page, you can also click to do a

walkthrough before proceeding to exam.

ON SCREEN TERMS x

ExamRoom 36

ExamRoom Al, a non-government entity, requests permission to access your camera, microphone, and in some cas¢ 0 app, for the use of onboarding
and proctoring of your schec d exaom. The camera, microphone, and ExamRoom 360 app are used to monitor an - you during the process of onboarding and
examination for the purp alidation and security. During the cnboarding process, you will be asked to perform a room scan to identify prohibited test assisting
items and people set forth by your Exam Sponsor

Once onboarding begins, you are not permitted to navigate from the designated page, and/or the site, unless directed by the Onboarding Agent or the assigned Proctor
You are also not permitted to “ge back™ 1o ancther or previous page

If there 15 on is
back in. If the i

with your internet connection, power loss, or the browser Is closed during enboarding or the exam, you should contact ExamRoom support and log
persists, you may be required to pay $5.00 to reschedule and login in & subsequent ime to onboard and complete your exam

If you log in after the scheduled exam time, it is your responsibility to re-schedule the exam and pay any fees as

By acceptling these Terms, you acknowledge that you agree and will comply with the statements above. If you chose not to
Y 9 y :) y g Py Y

s stated, you will not be
review the Terms of Conditions and the Privacy Policy as stated

permitted 10 tinue with your scheduled exam. You also acknowledge that it is your responsibility tc
on ExamRoom Al's website

If you have any questions or concerns, you can contact us at suppo (AMIroom.a

exam

Visual walkthrough

Take a tour
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O Next, you will be asked to share your screen:

 cem IR R e IS IR e Rt N nE ey ts
ST oon ar e oo A oo

The site will be able to see the contents of your screen

SYSTE
SYSTEM CHECK — Chrome Tab Window I Entire Screen I

Webcam check

// \\_
o

Success

Browser check

©

Chrome 114

[0 Share system audio m Cancel

© ExamRoom.Al 2023

Click on the image of your screen, then select the small screen below entire screen tab, then click Share.

Please make sure that you have no other open tabs on your computer and that you are not connected to multiple monitors or devices.
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Q The first step in the onboarding process is the second system check, click on Next step.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM
SYSTEM CHECK e
Webcam check Microphone check 0S check
Success Success Windows 10
Browser check Bandwidth Payment
Chrome 100 Success Success

Next step ]

—)

© ExamRoom.Al 2022

Q If you get disconnected during onboarding, please log back in
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> Photo ID

Q The first identity verification check is a Government Issued ID card, such as a valid driver’s license or passport.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM
AUTHENTICATE
Photo ID Photo ID
Face '
Keystroke

A government issued ID is required for identity authentication. Please present an ID so the onboarding agent can
capture a photo.

© ExamRoom.Al 2022

Q Place your ID facing the camera. You must present a valid Government issued ID.

@ Now, Click on Capture
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> Face Scan

O The second identity verification check is the face Scan.

(i]
SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM
AUTHENTICATE —————————
Photo ID Face scan
Face
Keystroke

A photo of your face is required for identity authentication. Please face the camera while the onboarding agent
captures a photo.

© ExamRoom.Al 2022

QO Look into the camera.

@ Now, click on Capture
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> Room Scan

O Once a successful stream from your webcam has been established, you will have to complete a room scan by rotating

your laptop camera to show your surroundings. Once you have completed the room scan click on Next.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM

4

Room scan Room scan

A 360-degree room scan is required, please
rotate your device in a slow circle to allow the
onboarding agent to inspect the room where
you are taking your exam.

f
Next I

ENVIRONMENT

® ExamRoom.Al 2022
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> Rules

A The final onboarding step before accessing your exam is reviewing the Rules:

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM
BEGIN EXAM
Exam terms and conditions
Following are the examination rules
Special Instructions Bathroom Break Prohibited Scratch Paper Prohibited Online Calculator Prohibited
Drink on Desk Allowed Additional Browser Tabs Handheld Calculator References Prohibited

Terms and Conditions: uBind
Guidelines of examination to candidates

You are allowed to browse the Internet and open additional tabs.
You are not allowed to open the Al tool sites. If opened the test will be automatically failed.

= -
\ have read and agree to the terms and conditions

© ExamRoom.Al 2023

Q The icons display what is allowed and prohibited.

Q After reviewing, click the box that you Agree and then click Begin Exam.

Q Then you will be transferred to the proctoring screen.
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Q After clicking Begin Exam, you will be transferred to the Al proctor. Please allow up to a minute for the screen to change to the

test console, once you are connected to the Al proctor. Please note this entire process is recorded.

Waiting for Proctor ...

14

(Please do not refresh this page)

We're Onling!

How iy | help you today?

19
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A Begin Exam

4 Once you connect with the proctor click on Start Assessment.

# Fenestration and Glazing Industry Alliance & Courses B Events ~ [ FGIA Website Search. a ™ Cart0 o Jeevan @ Sign Out

Courses » FenestrationMaster Course » FenestrationMaster Exam - C... » FenestrationMaster Exam - F...

-

~ FenestrationMaster Exam - First Attempt (4454) 0/150 © 3:00:00

=
1= (0/10) Pagex next »
i= (0/10)

1= (o/10)

1= (o/10)

1= (0/10) Start Assessment

1= (o/10)
Page 1 next >
1= (o/10)
1= (0/10)
i= (0/10)
i (0/10)
1= (0/10)
1= (o/10)
1= (0/10)
1= (o/10)
1= (o/10)

Finish »
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A Begin Exam

O Next, click on Yes.

Are you sure?

21
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A Begin Exam

O On the testing page, each slide will contain 10 questions. Also, on top of the screen, you will find the exam time and the no
of questions that you have answered.

A Fenestration and Glazing Industry Alliance B Courses B Events = [ FGIA Website Search. Q ™ Cart0 Qjeev;ﬂ & Sign Out

Courses » FenestrationMaster Course » FenestrationMaster Exam - C... » FenestrationMaster Exam - F...

~ FenestrationMaster Exam - First Attempt (4454) I snse || © 2:50:33 I

1= (9/10) Page 1 next »
1= (o/10)
1= (0/10)
1= (o/10)
1= (0/10)
1= (o/10)
= (o/10)
1= (o/10)
i= (o/10)
= (0/10)
1= (a/10)
1= (0/10)
1= (a/10)
1= (0/10) 3
1= (o/10)

Finish »




A Begin Exam

EXAMROOM.AI

U To finish the exam, you will have to answer all the questions.

# Fenestration and Glazing Industry Alliance B Courses B Events - [f'FGIA Website

Courses » FenestrationMaster Course » FenestrationMaster Exam - C... » FenestrationMaster Exam - F...

v FenestrationMaster Exam - First Attempt (4454)

1a3nso [ © 2:55:10

= o/10) < prev Finish
1= (g/10)
1= (10/10)

1= (g/10)

1 43 questions answered ® 1 50 questions fofal

= (9/10)

= Please answer all the questions in order to submit and view your results.
1= (10/10)

1= (10/10)
1= (5/10)
1= (5/10)
12 5fa0) < prev Finish
1= (10/10)
1= (10/10)
1= (10/10)
1= (10/10)

Finish »

Search

Q ™ Cartd ejeevan © Sign Out
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A Begin Exam

0 On the left side, you will be able to see the number of questions you have answered and unanswered.

# Fenestration and Glazing Industry Alliance B Courses B Events = [ FGIA Website Search. Q ™ Cart 0 °Jeev;n & Sign Out
Courses » FenestrationMaster Course » FenestrationMaster Exam - C... » FenestrationMaster Exam - F...
~ FenestrationMaster Exam - First Attempt (4454) anso | © 2:55:33
1= (o/;
(9/10) Page 1 next »
{= (0/10)
1= (0/10)
1= (o/10
S 1. Which
= (0/10) o
i= (0/10) ®
1= (0/10) -
o
» 1= (0/10)
1=
1= (o/10) 2. Which
1= (0/10) o
1= (0/10) o
®
i= (0/10)
o
1= (0/10)
1= (o/10) 3. Which
i= (0/10) Q
Finish > ©
Q
Q
4. What
o
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A End Exam ['

A Click on Submit Answer to complete your exam.

# Fenestration and Glazing Industry Alliance B Courses B Events ~ [ FGIA Website Search a  mcarto ojeevan ® Sign Out
Courses » FenestrationMaster Course » FenastrationMaster Exam - C... » FenestrationMaster Exam - F...

v FenestrationMaster Exam - First Attempt (4454) 15050 [N © 25401

1= (10/10) < prev Finish
1= (10/10)
1= (10/10)
1= (19/10)

1 50 questions answered @ 1 50 questions fotal

1= (10/10)
= (0/10) Submit your answers to complete the assessment and view your results,

1= (10/10)

1= (109/10)

1= (10/10)

1= (10/10)

¢ prev Finish

1= (10/10)

1= (10/10)

1= (19/10)

1= (10/10)

Finish »
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A End Exam ['

O Next, you will be able to see the result.

# Fenestration and Glazing Industry Alliance B Courses Events - [ FGIA Website Search a ™ Cart0 Qjeeven & Sign Out
Courses » FenestrationMaster Course » FenestrationMaster Exam - C.. » FenestrationMaster Exam - F...

v FenestrationMaster Exam - First Attempt (4454) © 3:00:00

Assessment Summary

YOUR RESULT failed 36 questions correct

%
2 4 0 114 questions wrong

Below are the guestions you answered correctly
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End Exam

4 Click on the green drop-down arrow on the center, then click on Finish Test.

/A EXAMROOM.AI 02:52:50 suporgeranroom i 1 77548592 | -

Courses » FenestrationMaster Course » FenestrationMaster - L FenestrationMaster Exam - F...

v FenestrationMaster Exam - First Attempt (4454) © 3:00:00

Assessment Summary

¥OUR RESULT failed 36 questions correct

2 | / 114 questions wrong

Below are the questions you answered correctly
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A End Exam

Q Click on Okay.

Are you sure you want to complete the exam?

Okay | Cancel

28
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End Exam

Q Please share your review and click on Okay.

[- EXAMROOM.AI 025234 support@examroom.ai | +1 877-848-3926 ‘
A\

Courses » FenestrationMaster Course » FenestrationMaster Exam- C... » FenestrationMaster Exam-F...

v FenestrationMaster Exam - First Attempt (4454) © 3:00:00

Assessment Summary

YOUR RESULT failed 36 questions correct

2 | /0 114 questions wrong

Below are the questions yo
You have completed your exam successfully. Please share your

review below. -
£ 3in wall?
H
1 Rating: 5
]
Comments:
fl
! Greaf

¢ P

Jral force that largely influences the curtain wall structural design?
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A End Exam

4 Click on Okay, you will be redirected back to the ExamRoom.Al dashboard.

You Wil De redrected beok 3 the Sastdoand

30



A Support /A EXAMROOM.AI

What to Do If You Encounter Issues or If You Are Disconnected from Your Exam

Q If during your exam you get disconnected (due to internet, power, laptop battery drained, etc.)

[‘_ LT DY

Please contact us immediately at either:
877-848-EXAM (3926),

Protect Test Integrity With support@examroom.ai, or

ExamLock.
https://examroom.ai/ Chat box on all

webpages and provide the agent with your
name, email, call back number, the exam
you were taking, and inform them thatyou

were disconnected from your exam.



mailto:support@examroom.ai
https://examroom.ai/

/A EXAMROOM.AI

Chat Support

-

=) Chat with us now!

The agent will restart your exam, you will log
Enter your name

v . back into ExamRoom.Al, and your exam will
our email address

Phone number be listed again for you to click Start Exam.

[rype your message and hit Enter In some cases, you may have to do the

onboarding again, but in most cases, you will
only be asked to perform a room scan (for

security purposes).
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